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ABSTRACT 

A study examined the views, outcomes, and 
recommendations of members of the graduating classes of 1986-87, 
1989-90, and 1990-91 of Salt Lake City School District's high 
schools. Of the 3,990 survey instruments mailed to potential 
respondents, 1,010 were undeliverable and 1,292 surveys were returned 
for an overall district response rate of 43.367.. Of the respondents, 
53% were in school and working, 197. were in school without a job, and 
19% were worki g and not in school. Fifty-two percent had pursued a 
college preparatory program while in school, and 64.3% had completed 
some postsecondary education below the bachelor's level. When asked 
how well high school had prepared them for their present job, 17% 
responded "more than adequately," 34.4% responded "adequately," and 
13.9% sponded "less than adequately." On a 5-point scale, the 
respondents rated their satisfaction with their job's location, 
working conditions, and career potential as 4.09, 3.88, and 2.86, 
respectively. The respondents offered the following recommendations: 
increase practical "real-life" courses, increase career guidance in 
planning for the future, raise teacher expectations for students, 
increase college preparatory/advance placement programs, and increase 
emphasis on developing writing skills. (Appended are the survey 
instrument, survey-related cor -espondence, and a survey cost summary. 
Seventeen figures/tables are included.) (MN) 
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Introduction 



Evaluation studies that assess and report student opinion and outcome data are 
seldom used and their findings reported by school systems. However, this 
information represents an important component in determining how well 
schools arc performing. Therefore, the goal of this study was to determine what 
former Salt Lake City School District students were doing since leaving high 
school and to ascertain what values they placed on different aspects of their 
high school experience. 

The findings reported here represent an analysis of student views, outcomes, 
and recommendations. These findings should validly reflect student percep- 
tions of the learning environment and their attitudes about the quality and 
effectiveness of the schooling they received while students in this district 
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Survey 



Overview 



Salt Lake City School District has consistently gathered information to help evaluate its 
programs in order to better meet the needs of the student it serves. During the last decade, 
information demands have expanded sharply, requiring more and varied types of data. The 
increasing costs of education, combined with the call for higher educational standards, have 
led to increasing demands to assess the quality of students' education. The views of former 
students play an important role in the review process. This information provides an additional 
source of data concerning the district's success in accomplishing its educational mission. 

This report presents the results of a six -month study conducted by Salt Lake City School 
District staff during the winter and spring of the 1991-92 school year. The report examines the 
opinions, impressions, and concerns of former students who attended high school in the 
district 

The study included three graduating classes. Any student who was a member of the 1986- 
87, 1989-90, or 1990-9 1 senior class and was enrolled after October 1 in their respective year 
was targeted as a participant for the study. To give every former student an opportunity to 
respond to and eliminate research problems associated with sampling size and bias, the survey 
instrument was sent to every former student 

Presently, the Salt Lake City School District operates three comprehensive high schools 
(East, Highland, and West) and one alternative high school (Salt Lake Community High). 
During the 1986-87 school year some former students attended a fourth comprehensive high 
school, South, which was permanently closed by the Board of Education after the 1987-88 
school year. Follow-up with former South High students was accomplished by geographically 
assigning students to one of the three remaining high schools. The distribution of the 
population used in this survey is represented in Figure One and represents a total of 3,990 
potential participants. 



Figure 1 : Distribution of DISTRIBUTION OF SURVEY POPULATION BY YEAR 

potential survey respondents 
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I. Instrument Selection 



Several discussions were held regarding the relative advantages and disadvantages of using 
a locally developed instrument versus a commercially developed instrument. During the initial 
planning stages a careful review of available survey instruments was conducted The 
consensus was to select a commercially developed survey instrument produced by the 
American College Testing Program (ACT) Evaluation and Survey Services Department and 
to supplement this instrument with additional questions of local concern and interest This 
decision v*as based upon three major considerations: (1) the tune and cost of developing a 
locally vaMandreliaUeinstninKntwasim>hibitive; (2) the district lacked the appropriate 
hardware and software to appropriately score, analyze and report the results of the survey; (3) 
the potential to compare the district results with a national comparison group was considered 
beneficial 

The High School Follow-up Survey, an instrument designed by ACT, was selected for the 
study (a complete copy of this instrument may be found in the Appendix of this report). The 
purpose of the High School Follow-up Survey is to examine the opinions, impressions and 
concerns of former students. This instrument is four pages in length and may be optically 
scanned It requires approximately 25 minutes to complete and contains the following sections: 

Section One — contains a variety of demographic and background items including social 
security number, age, sex, ethnic group, present status and level of education completed. 

Section Two — addresses students 9 post-secondary educational plans and experiences 
(respondents who have not attended college , and do not plan to attend soon, are directed to 
skip this section of the instrument). This set of items includes questions regarding the 
reasons students are attending college, college major, the type of college attended, and the 
number of years of college they have completed 

Section Three — includes a series of questions related to the employment history of 
students. Subsections are included for students who are unemployed, currently employed 
or who have held at least one full-time job since graduation. The items in this section deal 
with job satisfaction, salary, problems in obtaining employment, and the value of the job 
preparation received in high school. 

Section Four — contains items that permit students to evaluate their high school with the 
quality of services and programs offered by the school. Students are asked to identify their 
level of satisfaction with a variety of characteristics of the school environment This section 
also requests students to evaluate the overall quality of their high school courses and the help 
they received in specific ability and skills areas. 

Section Five — requests the current mailing address of students and of someone who will 
be able to forward mail to them. 

Section Six— contains answer spaces for up to 30 additional items designed by the district 



Section Seven —provides space for comments and suggestions concerning the school and 
its programs. 



A sheet of additional items of particular interest in tfc district accompanied each mailed 
questionnaire. This set of additional items comprised eight multiple choice questions and two 
open-ended questions. A complete copy of these additional questions may also be found in the 
Appendix of this report. 



II. Procedures 

Since former students are no longer available as a group the standard methods available to 
obtain follow-up information include using die mail* phone or face-to-face interview. The 
extent of information requested was too long to be conducted over the phone and this approach 
would limit responses to only those individuals who have phones . The cost of conducting direct 
interviews combined with the potential risks of sampling errors eliminated this method from 
further consideration. It was determined that the most appropriate and cost-effective approach 
would be to collect follow-up information through the mail. 

Using the mail to conduct this follow-up survey had several advantages. First* every 
individual in the target group could be sent a survey. This eliminated a possibility of sampling 
errors. Second* it produced a higher response rate for a bwer cost when compared with the 
other available methods. Finally* the initial research design identified a variety of procedures 
for insuring a high response rate while minimizing potential response teases. The preliminary 
planning of the design of the study along with the generation of a Computerized Management 
Information System took eight weeks to complete. 

A computerized file of relevant data from former students was created by Salt Lake City 
School District's Department of Data Processing and Child Accounting. Data originated on 
the district's mainframe computer was downloaded and converted to a micro computer 
environment. A data base file was created to record and track all participants, their response 
status* and to record additional address changes. This file allowed for the generation of mailing 
lists, labels* and reports and for the processing of individualized form letters. 

Lists of potential respondents woe sorted by zip code* school* year* and last name. Mailing 
labels and personalized form letters were developed for each potential respondent For the first 
mailing* packets consisted of: an individualized cover letter printed on school stationary and 
signed by the high school principal (see Appendix for example); a survey instrument and a one- 
page insert of locally developed questions; a lead #2 pencil; and a postage-paid return 
envelope. 

Each packet was mailed in a 9-inch by 12-inch envelope (see Appendix for example). 
Printed on the outside of each envelope was the notation "IMPORTANT DOCUMENTS 
RESPONSE REQUESTED." Packets were mailed at a third-class nonprofit rate with the 
following instructions: Do Not Forward* Address Correction Requested* and Return Postage 
Guaranteed. Numerous address corrections were received. Updated information was entered 
on the computer file and potential respondents were mailed a new packet 
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A follow-up postcard was developed to remind individuals who had not returned their 
survey (see Appendix for example). This postcard was mailed to every former student who 
had not previously responded. At the same time, staff at each school was provided a list of 
students who had not responded Phone calls conducted by parent and student volunteers 
encouraged former students to respond. Wrong addresses were corrected and new packets 
were mailed. 

After completion of postcard mailings and telephone contacts, a third and final mailing was 
undertaken. The contents of the third mailing consisted of: a revised personalized cover letter 
from the high school principal (see Appendix for example), a survey instrument, a one-page 
insert of locally developed questions, a #2 lead pencil, and a postage-paid return envelope. 

All responses were collected for nine weeks after the mailing of the last packet Every 
returned response was reviewed to ensure that the answer sheet could be optically scanned and 
computer sewed Lightly written responses or those completed in pen were darkened with a 
soft lead pencil. Stray marks on timing lines were erased. 

Initial analysis for the High School Follow-up Survey was accomplished by ACT in Iowa 
City, while a comparative analysis and an analysis of open-ended responses were conducted 
by Salt Lake City School District staff. The High School Follow-up Survey was scored and 
computer reports were produced that provided findings for each item. Fifteen subgroups were 
previously identified and reports produced a cross-tabulation of the response patterns of each 
subgroup. Open-ended questions were coded and analyzed using standard quantitative 
techniques and statistics. Then, the qualitative content of the group questionnaires was 
analyzed This involved "sifting* the responses to each question until major themes emerged 
The number of times that each theme appeared among the group respo ses was then recorded 
This method of scoring tries to capture the inner experience of former students' comments. The 
information is reported in a way that is directly reflective of what former students have told us. 
Reports were compiled for every high school and broken down by each of the three years 
studied (1986-87, 1989-90, and 1990-91). Each high school report was then combined to 
develop a district level composite report. 

III. Response Summary 

Any student who was a high school seniorduring the 1986-87, 1989-90 or 1990-91 school 
year received a survey packet Surveys were initially distributed to 3,990 previous Salt Lake 
City School District students. Table One, contains information concerning the response 
former students made to completing the survey. Data used to generate initial address lists were 
either one, two or five years aid The district does not update student addresses after a student's 
senior class has graduated Therefore, 1,421 students (35.6% of the population) could not be 
contacted at the address they had as high school seniors. Of these 1,421 we identified 411 
individual address changes. Each address change was recorded on the computer and a new 
survey packet was mailed. The remainder, 1,010(25.3%) students, had their survey material 
returned by the post office as being undeliverabfe and despite extensive follow-up procedures, 
it was not possible to locate updated information on individuals in this category* 
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RESPONSE SUMMARY BY SCHOOL 





'Hi cm 2- 








SLC5D 


Number mailed 


1.340 


1.1*0 


366 


COB 


3.330 


Number Returned As 

UKOtUVEKABlX 


294 


273 


133 


250 


1.010 


APPROXIMATE NUMBER 
CONTACTED 


1.046 


907 


672 


355 


2.330 


Number Scored 


514 


423 


251 


33 


1,292* 


Response Rate 


4fl.f4% 


44.64% 


37.35% 


26.20% 


43.36% 



► wcumi it ABomomi mum kuwo maromo 



The number undeliverable was subtracted from tte total number of surveys mailed (3,990 
- 1,010 = 2,980). The remaining number represents 'Jie approximate number of students who 
actually received a copy of the survey. An effective response rate is calculated by dividing the 
number of returned surveys by the approximate number of students who received the survey 
packet(l,292/2,980=43.36%). The overall response rate average for the district was 43 .36% 
and ranged from a low of 262% at Salt Lake Community High School to a high of 49. 14% at 
Highland High School. 

IV. Preliminary Considerations 

Before discussing the results of the survey , several considerations regarding the survey data 
and comparisons presented in this summary should be considered Based on the relatively low 
number of items omitted by former students, one can assume they took the survey seriously and 
provided thoughtful and complete information. 

As a group, the individuals who responded to the survey should not be viewed as constituting 
the random sample that is necessary to draw conclusion about all former high school students. 
Table 2, provides data indicating the demographic differences found when comparing 
characteristics of the study population with the response group. The larger the difference, the 
greater the potential risk of a response bias error. For example, the number of individuals with 
disabilities responded at somewhat similar rate, given their representation in the original 
population. By comparison, females are somewhat over-represented in the response sample. 
Although there are some differences, the respondents represent a significantly large and broad 
range of student views, opinions and outcomes. 
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RESPONSE 



SUMMARY BY SUB-GROUP 



Table 2: Demographic 
characteristics of the study 
population and the response 
group 




Male 


49.4% 


413% 


Female 


sa«% 


se.7% 


Disabled 


12.4% 


n.i% 


MMOfttiY 


21.9% 


14,3% 


IS Z7 Class 


3S,t% 


29.1 % 


1990 Class 


53.4% 


34.1 % 


f Ml Class 


31^ 


35.8% 



The ethnic distribution of students who responded to the survey indicates that the majority 
were Caucasian / White (85.7%); followed by Asian American / Oriental / Pacific Islander 
(6.0%); Mexican-American / Mexican Origin (3 .6%); Puerto Rican / Cuban / Other Latino or 
Hispanic (1.9%); African-American / Black (1.2%); Native American / Indian / Alaskan / 
Hawaiian ( 1 .0%) and Other (.6%). Females responded at a greaterrate (58 .7%) than did males 
(41.2%). 

In each of the following sections a brief narrative will describe the bey findings for each 
section of die survey. This narrative is based on the district composite report. It should be noted 
that percentages throughout this report have been corrected to eliminate the effects of missing 
data. Thus, the reported percentages are based only on respondents who actually marked an 
item and the percentages of missing data are not repented. This provides a much clearer picture 
of the attitudes and outcomes of those who actually responded to the survey items. 



V. Background Information 

A. What Students Are Presently Doing 

Demographic and background information provided by former students responding to the 
survey indicates that most students (53%) were in school and woridng. The number of students 
who were in school without a job (19%) was identical to the number of students who were 
working and not in school (19%). 
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B. Course of Study Selected By Students 

A majority of students described their individual program of study during high school as 
coUegepreparatory(52%)whilethei^ theirhigh 
school studies as business/commercial, vocational/occupational or college preparatory, opted 
to describe their high school program as "other." 



Figure 3: How former students describe your individual course of study during high school 

would describe their individual "« * w 

course of study during high 4% 



school 
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C. Grade Point Average 

Most btudents (8 1.8%) reported a high school grade point average (GPA) of B- or higher. 



Figure* High school GPA of 
individuals who responded to 
th& survey 



OVERALL HIGH SCHOOL GRADE POINT AVERAGE 
1*267 (25 Blank) 
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D. Highest Education Level 



Most students (64.3%) had completed some post secondary education below the bachelor's 
level. Twenty- four percent indicated that their high school diploma was the highest 
educational level they had completed. Of the 377 former students in the 1986-87 class who 
responded to the survey, twenty-one percent reported graduating with a bachelor's degree five 
years after they left high school. 



Figure 5: Highest level of 
education completed by former 350 
students given the year of their 
graduation class 300 
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VI. Continuing Education 



A. Post-Secondary Plans 

A large majority of former students (83.4%) indicated they had attended orplanned to attend 
a post-secondary institution. Most foraerstodents (74.5%) mcttc^ 
education to obtain a four-year degree or higher. 



Figure 6: Type of post- 
secondary institution former 
students attend or plan to 
attend 



TYPE OP POST-STCOHDARY MSTTTUTIO* RECENTLY ATTENDED OR WILL ATTEND 

m« got <m turn) 




Q 2 t* eouui <lt%> 

■ V0CTCK<7%> 



Former students indicated Health Science (14.3%), Business Management (12.5%), and 
Social Science (9.8%) were their most frequently planned area of study or college majors. Hie 
least frequent areas were: reUgion/philoso^y/theology ^foreign language, mathematics, home 
economics, and agriculture. 



B. Relevance of High School for Continuing Education 



Over one-third (38.6%) of former students indicated they were "very well" or "more than 
adequately" prepared to continue their education while, 41.5% said they were "adequately" 
prepared, and 16.7% indicated that they were "less than adequately" or "very poorly" prepared 
to continue their education. 



Figure 7: How well former 
students believed high school 
prepared them to continue their 
education 



HOW WELL DID HIGH SCHOOL PREPARE YOJ FOR COKT1MU1NC YOUR 
EDUCATION? 

R- 1.124 (fMtUMK) 

2% 




11% 



42% 
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VII. Employment History 



A. Work Experience 

A majority of former students (62%) reported they have held at least one fall-time job since 
leaving high school Over half of these former students (51.7%) indicated that a parent, friend, 
or relative had provided them the most help in obtaining their first job. 



Figure 8: The sourca who 
assisted former students obtain 
their first full-time job 
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AFTER HIGH SCHOOL? 
N- 801 (48! BLANK) 

8% 
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Former students looking for their first full -time job expressed finding major problems with 
finding a job that paid enough; finding the kind of job they wanted to do; and deckling what 
they wanted to do. Conversely, they reported no problems with completing a job application; 
age, race, or sex discrimination; or scheduling interviews. 



B. Relevance of High School for Employment 

Seventeen percent of former students indicated that they were 'Very welT or "more than 
adequately** prepared for their present job, while (34.4%) said they were adequately prepared 
and (13.9%) reported they were "less that adequately" or "very poorly" prepared 



Figure 9: How well high school 
prepared students for their 
present occupation 



HOW WELL DID HIGH SCHOOL PREPARE YOU FOR YOUR PRESENT 
OCCUPATION? 
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Relevance of Present Position 



Some former students (10.1%) found a high relationship between their current job and the 
occupation they planned in high school while (44.4%) reported finding no relationship. 



Figure 10: How doseJy related 
a former studenr s job is to the 
occupation planned in high 
school 
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D. Job Satisfaction 



When asked to indicate their satisfaction with different aspects of their present job, 
responses ranged from a high of 4.09 to a lew of 2.86 on a five point scale (5= very satisfied, 
3= neutral l=very dissatisfied). Former students expressed the most satisfaction with location 
(mean (m)=4 09) and working conditions (m=3.88) and reported being least satisfied with 
career potential (m=2.86). 



VIII. High School Experiences 

A. Satisfaction with High School 

Former students were asked to indicate their level of satisfaction w : * variety of high 
school experiences. This section consisted of 36 items grouped under fivt ladings: services, 
activities, academics, facilities, and general aspects. Scores ranged from a high of 4.04 to a 
low of 2.98 on a five-point scale (5 = very satisfied, 3 = neutral, 1 - very dissatisfied). 
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Table 3: Level of satisfaction 
with different aspects of the 
high school experience 



FIVE MOST AND LEAST SATISFIED ASPECTS OF 
FORMER STUDENT'S HIGH SCHOOL EXPERIENCE 







" 5 * , 










PHYSICAL EDUCATION FACILITIES 


1 


CLASS SIZE 


FINE ARTS ACTIVITIES 


2 


VOICE IN DECISION MAKING 


SPECIAL ACADEMIC PROGRAMS 


3 


PRACTICAL WORK EXPERIENCE 


SPORTiS* RELATED ACTIVITIES 


4 


SPECIAL TUTORIAL ASSISTANCE 


FLEXIBILITY TO SELECT YOUR OWN 
CLASSES 


5 


AVAILABILITY OF ADMINISTRATORS 



Former students found their high school experience most helpful in the following areas: 
writing effectively (m = 3.15) and understanding written information (m = 3.15) and least 
helpful in the area of managing personal/family finances (m = 2.16). 



B. Students Quality Rating of High School Courses 

Former students rated the quality of their high school courses. The figure below displays the 
averages for the course rankings. Scores are on a five point scale (5 = Excellent, 3= Good, 1 
= Poor) 




Questions of Local Interest 

A. How Weli Students Applied Themselves in High 
School 

When asked how well they applied themselves in high school a majority of students (80.6%) 
said * zy were "average" or above, while (19.4%) reported "less than average" or "not very 
well." 



Figure 1 2: How weil former how well did you ap?ly yourself m hich school? 
students reported applying wimcnsuiw 
themselves in high school •% 




□ WRT VfU<2S«) 
B MOftS THAN AVtftMC (22%) 
■ A#OVT AVSftAM <M%) 
Q LCSSTHAM AVCKA«€<n%) 



B. When Students Choose A Career 

Fifty-one percent of former students surveyed reported they had a definite career goal, while 
the remainder indicated they were either somewhat uncertain (42.5%) or had no career goal 
(6.3%). When asked at what point they had made a career choice (36%) indicated it was 
following their graduation. 
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C. Most and Least Valuable Aspects of High School 



Sixty-three percent of all former students who responded to the survey also completed the 
open-ended questions which had been inserted into each survey packet The table below 
illustrates the five most and least valuable high school experiences based on the frequency they 
were found within students' written responses. 



Table 4: What former students 
reported as being the five most 
and least valuable high school 
experiences 



TEACHERS 


1 


TcAotefts 


FftlENDS/SOCfAL LIFE 


2 


Friends/social life 


ADVANCE PLACEMENT COURSES 


3 


PHYSICAL EDUCATION COURSES 


Ems lit* Courses 


4 


Administrators 


SPORTS 

CHE) 

AllUTY TO DEVELOP SOCIAL SKILLS 


6 


Hath courses 



FIVE MOST AND LEAST VALUABLE ASPECTS OF 
FORMER STUDENTS* HIGH SCHOOL EXPERIENCE 
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X. Student Recommendations 



This section presents recommendations from former students who completed the survey. 
The recommendations listed are in rank order, based on the frequency they were found in the 
comment sections of the survey. 



A. Increase Practical "Real Life" Courses 



/ would suggest more practical courses along with regular classes. You need more 
computer, financial, math and budgeting classes. 
Class of 1987 

Provide a class or workshop every year (for seniors especially) that would teach job 
hunting and resume writing along with a career search workshop. Give options, how do 
we know what to do if we don't know what options are available. 
Class of 1987 

My only suggestion would be to include more vocational— type training. 
Class of 1990 

/ would recommend a lot of apprentice-type programs so students can really experience 
what they might want to do for a career. 
Class of 1991 



B. Increase Career Guidance in Planning your Future 



Prepare students for college placement tests such as ACT and SAT throughout high school 
not just the senior year. There was no college guidance and preparation given to me 
before my senior year, even though I needed it. 
Class of 1987 

The least valuable experience I had was the career testing that "told" us what we would 
be best at. I felt somewhat confined by this and I didn't change that until I spoke with a 
university counselor. 
Class of 1987 

There did not seem to be an organized system of letting students know about college or 
scholarships — even from in-state schools. 
Class of 1990 



ERIC 



21 



19 



C. ' Raise Teacher Expectations for Students 



Maintain the tight curriculum that I went through — I'd hate to see it slip for my own 
kids (i.e., math and humanities requirements). 
Class of 1987 

More intense and complex assignments, also an honest look at the real world. 
Class of 1987 

High School is too easy to just breeze through without acquiring any aspirations. 
Class of 1990 

Probably just more teachers that were enthusiastic about teaching, who love what they are 
doing and who love the people they're teaching. A curriculum that is slightly more 
rigorous with enthusiastic teachers would do the trick. 
Class of 1990 

AP classes must be made more rigorous and more difficult to prepare students for college 

classes. 

Class of 1991 

Maybe being harder on fads to graduate. Let them see how hard it is without a high school 

degree. 

Class of 1991 



D. Increase College Prep/Advance Placement Programs -f 



AP Courses I took were of the most academic value — US History, European History, 
English, Calculus — Chemistry. However, the business courses I completed were of an 
infinitely practical value that have made my life easier, especially in finding temporary 
jobs and in typing papers for college. These were accounting, typing and word processing. 
Class of 1987 

/ would recommend requiring chemistry, physics, biology, and calculus. Without a high 
school introduction, college courses are extremely difficult. The UofU assumes basic 
proficiency in these subjects, even in their introductory courses. I found Physics and 
Chemistry to be very difficult at the University level. 
Class of 1987 
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High School Students need more emphasis on writing skills (mostly essay writing) and 
definitely study skills. It would also be helpful to let students know how to register for 
college classes and how all the credit stitff works, because it can be so confusing 
Class of 1991 

/ recommend a more comprehensive writing program. We are continually reminded at the 
university about how many students can graduate from high school without really knowing 
how to write competently. 
Class of 1987 
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OPEN-ENDED QUESTIONS 



1. Looking back, what from your high school experience was: 



most valuable 



2. From the experiences you have had since leaving high ichooi. what chances In high school 
would you recommend to better prepare ttidentt tor »leg«andtar«mptoymant? 
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SECTION VI ♦ ADDITIONAL QUESTIONS 
Circle your responses on this sheet ond then copy your responses for items 1-9 on page 4. 
Section VI-Additionol Questions on the mnswer sheet. 



1. Howweldldyouepp^yourssiftahigh 
school? 

A. not very well 

B. 1ms than irni^r 
C about average 

D. mot* than average 
E verywefl 



2 . Did you partidpete in the Special Education 
i whoa fin h%h school? 



B. no 



X Haw you deckled on yoor future career? 

A yes, I haw a definite career goat 
B. I am s om ewh at uncertain about my 

caracr goal. 
C no; I do not have a career goal. 



4 When did you make your caraar choke? 

A. before entering high school 

B. upon entering high tchooi 
C eithetteeof myhighechoca 

graduation 
D. iblowing my graduation 
E etoH not sore 



5. Since leaving thfteaehooj have you a ppl ied for 
admission to any inatitutkm of higher education 
(far example, trailing schools, area technical 
oenMvty community colleges or unrvenWet). 

A ye% and I heve been admitted* 
B. yes, but I been not been admitted. 
C ye** and I have been ad mined to 

and completed my oourte of etudy at 

thai iaetrtutioru 
D. no, but I inaand to apply in the next 

year. 

£ no, and Idont intend to apply in 

the coming year. 
F. no, but 1 may apply sometime after 

the coming year. 
C no. end I do not plan to eppty. 



6. Indicate which of the sdtferont* lifted below 
beat deecribae your current job? 

A. I am currently unemployed. 

B. my current p° encefient career 
potential for me. 

C my current job baa some career 

potential for me. 
D. my current job ia temporary until I 

find a job in my field. 
£ my cuTTerrt job is temporary unbl I decide 

what 1 would Han to do lor my MaYe work. 
F. other 



7. If aiore fundi were avaliable to me, I wwnd 

be 

A cknagexacdy what Fmdoing now. 
B. attending a four-year esSc^e. 
C attending a different kxir-ytnt 

ooUage. 
D. attending a junior coBege. 
E attending a trede/technkal achool 
F. other 



& What Is the primary language spoken in your 
parents' home? 

K EagPeh 

B. Chinese or Japanese 

C fcattian 

D. Spanish 

E Tongan 

F. Vietnamese 

C a language not lilted above 
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EAST 
HIGH 
SCHOOL 




WO South 1300 Eut 
Sail Lake City, Uuh 1*4102 
(801)5SM661 
(901) 514-2927 FAX 



February 21, 1992 



Mary Jones 

960 East First South 

Salt Lake City,Ut 84102 



Dear Mary: 

East High School is interested in your opinions about our programs, services, 
and others aspects of our high school. We need your help! Please take the time 
to complete the enclosed questionnaire. 

The questionnaire will take approximately twenty minutes to complete. Your 
thoughtful and candid responses to each of the items will be of great value to us. 
Be assured that the information you provide will be kept confidential* ACT will 
provide our school district with a summary report Neither your name nor 
individual responses will be identified. 

East High School thanks you for your willingness to participate in this important 
project Flf»asj> «>him ynur mmplefed questionnaire by Friday. M arch 6th in the 
enclosed, postage-paid envelope 

We wish you continued growth and success. 



R Kay Petersen, 
Principal 



Principal: R. KAY PETERSEN tost Principal: BRENT FACKRELL Asst. Principal VICKIE INGRAM 



Sincerely, 




Salt Lake Qty School Disuia 
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WEST HIGH SCHOOL 



241 North 300 West 
Salt Lake City, Utah 84103 
Telephone S55-5347 



May 15, 1992 



Ralph Mitchell 
2983 S 1400 W #27 
Salt Lake City, Ut 84117 



Dear Ralph: 

PLEASE DONT throw this letter away without reading it Several weeks ago, 
we requested that you complete and return a questionnaire about the education 
and services you have received while a student at our high school. As of this 
date, we have not received your reply, and we sincerely want your opinions and 
observations included in the findings of this study. 

If you have completed and returned the questionnaire, we thank you for your 
cooperation and ask that you disregard the enclosed materials. If the original 
materials did not reach you or if you have misplaced the packet, would you 
please now take about 20 minutes of your time to complete the enclosed 
questionnaire. You can be assured of complete anonymity. 

You can also be assured that your participation in this study can contribute to the 
improvement of programs and services available at West High School. Thank 
you, in advance, for completing the questionnaire and returning it to us in the 
enclosed, postage-paid envelope. Your assistance is appreciated. 



Sincerely, 





SURVEY COSTS 



PRINTING AND DUPLICATION $ 2,627.42 

MAIL PREPARATION AND POSTAGE $ 3,594.38 

SURVEY INSTRUMENTS AND SUPPLIES $ 2,756.80 

SCORING, ANALYSIS AND REPORT SUPPLIES $ 758.83 

TOTAL COST $ 9,737.43 
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